


THE POSITION

The County of Riverside is recruiting for a compassionate
and resilient leader with strong crisis management skills
to fulfill the role of Executive Director - Harmony Haven
Children and Youth Center. This individual will have the
responsibility of overseeing Harmony Haven Children and
Youth Center and Supportive Services while partnering with
Children’s Services Division. The primary role of this position
is to manage the 24-hour temporary shelter operations
for foster and high-risk youth. The Executive Director will
be tasked with planning, directing, and administering the
operational and financial activities of the Division, with the
expectation of being available on call 24/7.

The successful candidate will hold a crucial position within
the DPSS Executive Team, leading essential operational
support projects to enhance the department’s internal and
external services. Apart from overseeing operations and
providing management guidance to staff, the Executive
Director will also be instrumental in maintaining continuous
communication and collaboration with key stakeholders
representing DPSS in interactions with other governmental
agencies and community organizations. Additionally, they
will work closely with partner agencies to advance the
Department’s objectives.

Moreover, this role involves enforcing federal, State, and
local laws and regulations pertaining to DPSS; identifying
areas of concern and implementing solutions to operational
challenges; evaluating, monitoring, and suggesting methods
to enhance service efficiency; ensuring compliance with
state licensure regulations; and developing and presenting
the program budget.

This position offers a unique opportunity to lead and
enhance the services provided to some of the most
vulnerable members of our community. If you are
dedicated to making a difference and possess the
required skills and experience, we encourage

you to apply.

CHARACTERISTICS OF THE IDEAL CANDIDATE:
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A passion for working with children and commitment
to improving their lives and outcomes.

Proven management experience in residential
programs for high-risk youth or similar settings.

Highly desired executive experience in managing a
24-hour youth center effectively.

Strong leadership skills with the ability to motivate,
guide, and develop a diverse team.

Excellent financial acumen with experience
managing budgets and financial reporting .

Effective communicator with strong interpersonal
skills to build relationships and advocate for the
Division.

Strategic thinker with the ability to manage multiple
priorities and complex situations.

An excellent strategist; able to make and stand
by difficult decisions and articulate those to key
stakeholders and the community at large.

A relationship builder who cultivates productive
relationships with the Board of Supervisors and
other elected officials, the DPSS executive team,
external agencies, staff and organized labor, and
the general public.

An experienced, customer service-oriented
Executive Director with a track record of providing
outstanding service to internal and external
customers.

An excellent communicator with strong interpersonal
skills willing to listen and able to build trust and
credibility with a high degree of integrity and ethical
conduct.



THE EXECUTIVE DIRECTOR WILL

» Plan, direct, coordinate, and evaluate the operations of
a temporary transitional care shelter for foster children
and high-risk youth; ensure compliance with applicable
licensing and operating standards.

» Develop and implement processes and procedures for
various programs and services related to the Center;
establish strategies, objectives, facility, and performance
goals.

» Direct the coordination of therapeutic and individualized
trauma informed care with County departments,
governmental agencies and private industry.

» Advise and make recommendations on policy and
program development and the coordination of services
related to medical, nursing, social, substance abuse, and
mental health services.

» Direct the planning, implementation and maintenance
of a systematic process for monitoring and evaluating
the quality and appropriateness of operations and for
resolving identified problems.

» Present reports, recommendations and information to
the Board of Supervisors, stakeholders and other citizen/
community groups.

» Interface with law enforcement, probation, juvenile court,
service contractors, and stakeholders.

» Analyze complaints, legal issues, risks, budget, and quality
management guidelines.

» Ensure compliance with local, state and federal laws,
regulations, ordinances, and mandates.

» Supervise, train and evaluate subordinate staff in assigned
areas of responsibility.

» Analyze the implications of proposed legislative and
regulatory changes to determine impact on operations;
provide expertise in regulatory requirements, needs
determination and program integration.

» Develop and implement administrative and operational
procedures and methods for quality assurance to ensure
compliance with local, state and federal requirements or
in response to changes in policies or legal requirements.

» Represent DPSS and County when interacting with
other governmental agencies and community groups;
participate in organizations, such as committees of the
County Welfare Director’s Association.





https://www.calpers.ca.gov/docs/forms-publications/change-retirement-systems.pdf
http://www.rc-hr.com
https://issuu.com/rivcohr/docs/hr_flipbook_9-14-23?fr=xKAE9_zU1NQ
https://rc-hr.com/files/2023-09/COR_2024_Active_Guide_08_31_23_Final.pdf

THE COUNTY

Whether it is a stroll through the quaint boutiques of
historic downtown Riverside, an afternoon in Temecula’s
wine country, or a round of golf on a world-class course
in Palm Springs, Riverside County has something for
everyone. Even the weather is wonderful, with rainy days
few and far between. Riverside County is a great place
to live, work, and play.

With more than 2.43 million residents, Riverside is the
tenth most populous county in the U.S. and the fourth
most populous county in California. The County stretches
nearly 200 miles across, comprising over 7,200 square
miles of fertile river valleys, low deserts, mountains,
foothills, and rolling plains. Riverside County covers an
expansive, varied geography that encompasses many
diverse and rapidly growing communities with a wide
range of public service needs.

The County shares borders with Imperial, Orange, San
Diego, and San Bernardino Counties, comprising a
region extending from the Pacific Ocean to the Colorado
River. There are a total of 28 incorporated cities within
the County.

Riverside County is conveniently located within a short
drive to Southern California’s many cultural events, theme
parks, and tourist attractions, which make it an excellent
alternative to the more costly and congested neighboring
counties. The County’s housing market continues to be
among the most affordable in Southern California.

Additionally, higher education facilities are abound
throughout the area, providing continuous educational
opportunities for professional development.





https://rivco.org



https://rivcodpss.org/



https://www.governmentjobs.com/careers/riverside/DPSSJobs
 https://www.governmentjobs.com/careers/riverside
https://www.governmentjobs.com/careers/riverside/DPSSJobs

